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This summer, CVG served more local (originating) 
passengers than ever before in our 71-year history. 
It’s incredible to see how the community has 
responded and embraced lower airfares, more flight 
options and overall positive change happening at 
our airport. 

Speaking of change, we kicked off a multi-year 
roadway project that builds for our future, making 
way for a new entrance and front door to the 
Terminal, as well as connection to the consolidated 
rental car facility being built 2019-2021. These 
projects will improve access to the airport and 
elevate the passenger experience. 

In August, we were thrilled to host a group of 
airport leaders from around the world. Participants 
learned strategic insight and global, regional and 
cultural perspectives to continue to move the airport 
industry forward.

Also in August, U.S. Secretary of Transportation 
Elaine Chao visited Boone County to present 
federal grants to improve Northern Kentucky roads, 
as well as $7.1 million in critical funding for airport 
infrastructure that enables CVG’s continued growth. 

We thank Secretary Chao for her support and look 
forward to getting to work.
 
This year has been full of change and growth, and 
it’s not over. As we move into the holiday travel 
season, we’re embracing what’s next and expect 
even more wins for our region. We invite you to read 
more CVG updates in the pages that follow.

 2018   Q3 
Launching Point
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Grow Business
Diversifying non-airline revenue
Sixteen new retail concepts are coming to 
CVG, which will provide travelers an elevated 
shopping experience with local flair. Shoppers 
will have the convenience of easy pay options, 
such as Apple Pay, Samsung Pay and mobile 
POS. We’ve begun storefront renovations and 
anticipate opening dates ranging from the 
2nd quarter of 2019 to the 4th quarter 
of 2020. 

CVG hosted a groundbreaking ceremony in 
September for a new cargo aircraft maintenance 
and repair hangar. The airport is leasing the eight-acre 
site to Lynxs Group LLC, who is developing the facility 
for FEAM Maintenance and Engineering, who will 
operate the hangar. FEAM currently employees 100 
aircraft mechanics and will be hiring an additional 100 
mechanics upon completion. The 103,000-square-foot 
hangar will support the global logistics network at CVG 
accommodating 747 wide-body aircraft. Scheduled 
opening is spring/summer of 2019.

Take Flight
Airfares continue to decline

Airfares at CVG continue to be at an all-time low. We’re 
happy to report that passengers are paying $215 less 
per ticket than four years ago. This is possible because 
of the diverse mix of airlines that now serve CVG. 

Chicago is one destination that has seen a 58 percent 
decrease in airfare. Business and leisure travelers are able  
to choose from four 
airlines who fly 23 times 
a day to either O’Hare or 
Midway airports. 

Southwest introduced 
daily nonstop service 
to Denver in August, 
and Delta will begin 
daily nonstop service 
to Phoenix on Nov. 4th. 
As we celebrate lower 
fares and new carrier 
destinations, we remain 
focused on our airline 
partnerships to continue 
to provide flight options 

that meet our passengers’ business and leisure needs.

Chicago airfares
continue to  

decrease

16 new retail 
shops coming for 

travelers

Cargo hangar groundbreaking

Rendering of new shop at CVG
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Propel Community
Connecting CVG to the region
The various businesses working on the 
CVG campus collectively employ 
nearly 14,000 individuals. In order 
to keep pace with continuing 
growth at CVG, the airport 
launched a Strategic Workforce 
Collaborative – a forum for CVG 
employers to share best practices 
and address workforce needs. 
The group will meet regularly and 
remains committed to working 
together to provide meaningful career 
opportunities for the region. 

CVG is privileged to host Honor Flights for local veterans each 
year in partnership with Honor Flight Tri-State. Each flight brings 

veterans to our nation’s capital to experience their memorials and participate in ceremonies that honor their service. 
The send-off and welcome home ceremonies are unique events and open to the public.

Community partnerships like these are critical for CVG to connect with the region we serve. This summer, we were 
excited to collaborate with the Kentucky Speedway and the Bellwether Music Festival to connect with passengers 
outside of our walls. Over the coming months, be on the lookout for the CVG brand while at Northern Kentucky 
University for Norse basketball games.

Elevate Services
New construction improving  
access to the airport
Roadway construction has begun at CVG to create a 
new entrance road and improved access to the airport. 
Continuing into late 2019, several construction projects 
will make way for a new front door to the Terminal and 
connection to the much anticipated consolidated 
rental car facility being built 2019-2021.  
CVG encourages travelers to visit our website  
for updates and take notice of construction 
signage. We appreciate the flexibility of our 
passengers as we go through these changes  
to elevate the travel experience. 

Go Beyond
Leveraging partnerships to elevate 

passenger experience
In August, U.S. Secretary of Transportation 
Elaine Chao visited Northern Kentucky to 
present $74.5 million in grant funding for 
Boone County roads and airport facilities  
here at CVG. About $7.1 million will be  
invested in critical airport infrastructure, 

including constructing an additional  
deicing pad, rehabilitating the ramp around  

Concourse A, and improving the baggage system 
in Concourse A. We thank Secretary Chao for her 

leadership and confidence that these critical funds will be 
well-spent at CVG to ensure safe, efficient operations and to provide 
an unforgettably positive travel experience for our passengers.

Father-son duo take Honor Flight

The refresh 
underscores 
CVG’s role as 
the region’s 
front door

We’re committed  
to growing  

relationships and 
supporting local 

organizations

Secretary Chao visits NKY

We thank  
Secretary Chao for 
her leadership and 
confidence in CVG

Rendering of new CVG entrance



TAKE FLIGHT
9,000,000 PASSENGERS BY 2021

GROW BUSINESS
350 ACRES OF AIRPORT LAND 
LEASED FOR DEVELOPMENT  
BY 2021

PROPEL COMMUNITY
$5 BILLION ANNUAL ECONOMIC IMPACT 
BY 2021

ELEVATE SERVICES
FUNCTIONALLY OBSOLETE TERMINAL 
FACILITIES DEMOLISHED AND STATE-OF-
THE-ART CONSOLIDATED RENTAL CAR 
FACILITY CONSTRUCTED BY 2021

GO BEYOND
AIRPORT SERVICE QUALITY RANKING 
SUPERIOR TO PEER AIRPORTS BY 2021
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