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Southwest Airline’s announcement that it will start 
service June 4, and Amazon’s decision to build a 
$1.5 billion air cargo hub are just two reasons that 
2017 is shaping up to be a pivotal year for CVG and 
the Tri-State. Other major announcements include:

• Delta expanding service to 13 of 35 destinations
• Frontier growing its service by 20%
• Continued growth of Allegiant Air
• DHL hiring 900 additional employees
• SkyTrax naming CVG one of the world’s top 

airports

The entire airport team is working hard to ensure that 
CVG succeeds on all levels. These efforts are starting 
to pay major dividends for the region as a whole. We 
are also mindful that none of this would be possible 
without the continued support of the Cincinnati and 
Northern Kentucky communities, and our respective 
state leadership teams.

A vibrant airport can improve the economic vitality 
of the entire region. These latest developments 
will prove transformational not just for the region’s 
economy, but for people’s lives in general.

Now in the second year of our five-year strategic 
plan, CVG is on track to accomplish the goals spelled 
out on the back of this report. With that, we are very 
optimistic about the role CVG will continue to play 
in our region’s growth and success. We invite you to 
read more in the pages that follow.

J. Michael Schlotman  |  Board Chairman
Executive VP and CFO, 
The Kroger Co.

Candace McGraw  |  CEO
Cincinnati/Northern 
Kentucky International Airport

Launching Point
2017   Q1
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Propel Community
DHL Hiring 900 More
 
DHL’s $108 expansion at its CVG cargo hub is 
already paying dividends for the region as DHL 
seeks to hire 900 additional employees.

As one of three global super-hubs for DHL, CVG has 
seen double-digit cargo growth over the last two 
years, and continues to be one of the fastest-growing 
cargo airports in North America. Projected growth in 

shipments is expected to increase DHL’s 
workforce to more than 3,300.

“We are excited to leverage our 
newly expanded Americas 
Hub and welcome talented 
candidates to fill these new 
positions,” said Mike Parra, 
CEO, DHL Express Americas.

“DHL is a tremendous business 
partner. These 900 additional jobs 

demonstrate DHL’s positive impact 
on the Tri-State,” said Candace 

McGraw, chief executive officer, CVG.

DHL has invested more than 
$280 million in its CVG Hub since 2009.

Take Flight
Continuing Passenger Growth
 
Frontier has announced nonstop service 
to three markets: New York – La Guardia 
and Minneapolis/St. Paul beginning 
April 21, and San Diego starting May 
21. With these additions, Frontier will 
provide nonstop service in 17 markets 
on a seasonal or year-round basis 
with 93 flights per week. Frontier also 
becomes CVG’s 4th-largest carrier in 
terms of daily flights and 2nd-largest 
carrier in terms of seats offered.

Allegiant Air also announced it’s 16th nonstop 
destination with service to Denver starting June 2. 

American has introduced mainline jets on 
its two daily flights to Dallas. This has grown 
American’s capacity by 35% on the Dallas route 
while offering tremendous convenience and one-
stop connections to many other destinations.

These 900 
additional jobs 

demonstrate DHL’s 
positive impact on the 

Tri-State.

THE AIRPORT OF CHOICE TO WORK FOR, 
FLY FROM AND DO BUSINESS WITH

CVG’s air service 
strategy is 

continuing to 
provide big gains.
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Southwest Starts June 4

CVG’s strategy to diversify carrier options and 
emphasize service that meets the needs of local 
passengers is continuing to provide major gains 
for the region, with Southwest announcing plans to 
start service June 4. Southwest will initially offer 55 
weekly flights with service to Baltimore/Washington 
(3x a day) and Chicago Midway (5x a day).

Travelers will have access to Southwest’s network of 
more than 100 cities across the US, Latin America 
and the Caribbean. Two gates in Concourse A are 
being refurbished in time for the inaugural flights.

“This year marks the 70th anniversary of CVG, and 
we’ve had a long, bright history,” said J. Michael 
Schlotman, CVG Board Chairman. “With this 
announcement the future looks even brighter.”

“I’m very proud of Board Chair Mike Schlotman, 
the whole Airport 
Board, CEO 
Candace McGraw 
and the entire 
team here at 
CVG,” said 
Kenton 
County Judge 
Executive Kris 
Knochelmann. 
“I’m very optimistic 
about our airport’s 
future, and the 
role it will play in our 
community’s economic 
development efforts for 
decades to come.”
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CVG’s position as the fastest-growing cargo airport 
in the U.S. took another step forward with the 
announcement that Amazon will build its primary 
hub on the south side of the airfield. Amazon’s 
$1.5 billion investment will support a fleet of 100+ 
Prime Air cargo planes. CVG, state and local 
officials worked with Amazon on a deal to:

• Lease more than 900 acres of  
CVG land for 50+ years

• Construct three million square feet of buildings
• Add more than 2,700 jobs to CVG’s 

existing base of 10,000

The expected activity and landed weight of 
Amazon’s operations will enable CVG to continue 
lowering its landing fees, benefiting all carriers while 
ensuring CVG remains a great place to do business.

“Amazon’s Prime Air hub promises to revolutionize 
the fulfillment industry worldwide,” said 
Gov. Matt Bevin. “This new project will 
pay dividends to both the company 
and our region.”

Grow Business 
Amazon Deal a Huge Win for Region

The Amazon 
project will pay 

dividends for the 
entire region.
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Elevate Services
Delivering Outstanding Customer 
Experience  
In a continuing effort to make travel 
through CVG an unforgettably 
positive experience, the airport 
has installed four nursing suites 
in the Terminal, Concourses and 
administrative offices. The suites 
offer a clean and private 
space for nursing moms when 
traveling or visiting the airport. 
Each suite is ADA compliant.

CVG has also partnered with 
the Cincinnati Zoo to build 
a new children’s play area in 
Concourse B food court. The 
space was unveiled in March 
for traveling families. Children 
traveling through CVG can climb 
and learn in this Cincinnati 
Zoo-themed area that offers 
play elements, a Zoo babies 
mural and educational wall 
graphics that teach animal 
behaviors and adaptations.

Go Beyond
CVG Wins International 
Awards
 
CVG is proud to be the highest-
ranking U.S. airport in the 2017 
SkyTrax World Airports Awards.

CVG was also voted the World’s Best Airport Serving 
5 – 10 Million Passengers. This year marks the 6th time 
CVG has been named Best Regional Airport in 
North America.

“We congratulate CVG on their continued 
success in winning this very important 
customer satisfaction award,” said Edward 
Plaisted, CEO of SkyTrax. “It demonstrates 
how CVG continues to improve standards of 
customer service.” 

The SkyTrax awards 
are among the most 

prestigious in the 
airport industry, and 
are based on nearly 
14 million surveys 
worldwide.

“I am very proud 
of our team’s 
accomplishment, 

and the international 
recognition it has 

brought to the airport 

and to the region,” said Candace McGraw, chief 
executive officer. “CVG has an extremely talented 
and hard-working team, including our airline and 
business partners, who are dedicated to providing an 
unforgettably positive experience for our passengers.”

Part of our 
continuing effort to 

offer an unforgettably 
positive experience.

The CVG team is 
dedicated to 
providing an 

unforgettably positive 
experience.



CVGairport.com  |  2016-2021 Strategic Plan

THE CVG OF TOMORROW
TAKE FLIGHT
9,000,000 PASSENGERS BY 2021

GROW BUSINESS
350 ACRES OF AIRPORT LAND 
LEASED FOR DEVELOPMENT  
BY 2021

PROPEL COMMUNITY
$5 BILLION ANNUAL ECONOMIC IMPACT 
BY 2021

ELEVATE SERVICES
FUNCTIONALLY OBSOLETE TERMINAL 
FACILITIES DEMOLISHED AND STATE-OF-
THE-ART CONSOLIDATED RENTAL CAR 
FACILITY CONSTRUCTED BY 2021

GO BEYOND
AIRPORT SERVICE QUALITY RANKING 
SURPERIOR TO PEER AIRPORTS BY 2021

2016-2021
Strategic 

Plan


