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2016 was remarkable on all levels, with every carrier 
seeing year-over-year growth. Local traffic rose 12.7%, 
while total traffic (including connecting) grew 7.1%. 
Now with four consecutive years of growth, local 
passenger volume is up more than 42% since 2012.

The combined growth in carrier options and 
passengers has resulted in CVG dropping to #44 
in the national air fare ranking. Passengers now 
pay $170 less on average than two years ago. 2017 
promises to be just as great, with Southwest adding 
service starting June 4.

Cargo volume also hit an all-time high in 2016, 
making CVG the 8th-largest cargo airport in North 
America. This was prior to the completion of DHL’s 
$108 million expansion — setting the pace for more 
growth to come.

Amidst all these developments, CVG’s annual 
economic impact now stands at $4.4 billion, having 
increased more than 22% over the last 36 months. 
The airport now accounts for 8,500 direct jobs and 
supports a total of more than 31,000 jobs throughout 
the region.

The 52-acre Wayfair project, and four others totaling 
more than 74 acres, are part of 184 acres under 
development to date. As a result of these and other 
initiatives, we have been able to reduce the landing 
fees charged to carriers by 44% in recent years.

We invite you to learn more about these and other 
exciting initiatives in the pages that follow. As always, 
we thank the community for its continued support.

J. Michael Schlotman  |  Board Chairman
Executive VP and CFO, 
The Kroger Co.

Candace McGraw  |  CEO
Cincinnati/Northern 
Kentucky International Airport
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Take Flight
Continuing Passenger and Cargo Growth
CVG continued to grow air service in 2016 
through new routes and expanded schedules, 
all of which contribute towards our objective to 
reach nine million passengers by 2021. 

2016 air service highlights include:

• 12 new service routes

• Airfare ranking dropped to #44,  
with a 15% decrease in average fares

• Served 6.8 million passengers

• Seat capacity increased 7.6%

• Local passenger volume grew 
12.7%, while total traffic was up 7.1%

• New carrier, OneJet, launched 
service 

Grow Business
Building On Our Success

CVG made major strides in 
2016 towards enhancing its 

competitive cost structure and 
strong financial position by 
diversifying revenue streams.

Cargo volume hit a record 1.6 
billion pounds (equivalent to 
500,000 Toyota Camrys), 

continuing CVG’s trend of being 
the fastest-growing cargo airport 

in North America. DHL’s recently-
completed $108 million expansion 

promises more growth to come.

CVG is also well underway to reaching 
its goal of having 350 acres of land leased for 
development by 2021. The widening of Ted 
Bushelman Boulevard will further enhance our 
ability to develop and market additional parcels.

Moody’s Investors Service and Fitch Ratings have 
taken notice of CVG’s strong financial profile, with both 
upgrading our bond ratings based on a diverse carrier 
base, large-scale cargo services and minimal debt.

Propel Community
Making a Positive Impact

We’re committed to growing relationships and 
supporting local organizations in order to have 
a greater positive impact on the community.

In October, the fifth Honor Flight Tri-State of 
the year took off from CVG to Washington D.C. 
with 72 veterans and their guardians on board. 
Veterans got to see memorials and participate 
in ceremonies honoring their service.

THE AIRPORT OF CHOICE TO WORK FOR, 
FLY FROM AND DO BUSINESS WITH

2016 & Beyond

CVG saw continued 
growth through 
new routes and 

expanded service.

CVG continued its 
trend of being the 
fastest-growing 

cargo airport.
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The Cincinnati Museum 
Center’s iconic Mastodon 
and other ice-age 
exhibits made their 
way to Concourse 
B in November as 
part of the Curate My 
Community Initiative. 

Next time you’re in 
the airport, be sure to 

check them out along 
with other artifacts like Neil 

Armstrong’s spacesuit, model 
trains, Riverboats and vintage cars.

Throughout 2016, we partnered with economic 
centers from two local universities on an updated 
economic impact study. CVG is proud to be a vital 
part of the region’s economy, with a $4.4 billion 
annual impact. This represents a 22% increase 
compared to 2012. The study highlights that CVG 
supports more than 31,100 total jobs, more than 
$1.3 billion in total labor income and more than $25 
million in tax revenues for both Kentucky and Ohio.

Elevate Services
Delivering Outstanding 
Customer Experience

Making travel through CVG an 
unforgettably positive experience 
is our vision. Throughout 2016, 
concession options grew along 
with overall ambiance and 
customer focus. CVG’s miniature 
therapy horse program was a major 
hit with passengers and media outlets, 
gaining attention around the world.

Hometown favorite, Graeter’s, opened a storefront as 
well as CVG Marketplace, Urban Market and Stella 
Artois Bar, offering travelers more food and beverage 
options. An indoor Service Animal Relief Area was 
opened near Gate A18 for added convenience.

In December, the kids play area in Concourse B was 
upgraded with new decor and play equipment.

Go Beyond
Innovation to Improve Passenger Experience
Combining hands-on care with innovative solutions 
is CVG’s key to providing a seamless passenger 
experience. Our new BlipTrack technology is a 
leading example of a solution that can have a 
major impact. Travelers can now see real, up-to-
the-moment security wait times displayed in the 
terminal, online and via their smartphones.

CVG is also helping to pilot-test smart watches that 
alert cleaning crews to areas with high levels of foot 
traffic, so that crews can respond accordingly.

In addition, CVG’s 
housekeeping team 
has installed systems 
that produce ionized 
cleaning solutions 
from just water, 
electricity and salt. 
The products are 
highly effective, yet safer 
for people and for the 
environment.

It’s all part of our drive to further CVG’s position as 
a leader in aviation, while continuing to elevate the 
experience of flight.

We’re committed to 
growing relationships 
and supporting local 

organizations.

It’s all part of our 
drive to further 

our position as a 
leader in aviation.

Creating an 
unforgettably 

positive experience is 
our vision.



CVGairport.com  |  2016 A Year in Review

TAKE FLIGHT
New routes and lower fares 

resulted in 6.8 million passengers

GOAL: 9 million
passengers by 2021

GO BEYOND

VPS

SJU

CUN

TPA

LAX

SFO

IAH

BWI

PHL

EWR

LGA

PIT

Museum exhibits and live art 
enhance overall ambiance

ELEVATE SERVICES

2016 — Year In Review

Removed Terminals 1&2 to 
pave way for the future

PROPEL
COMMUNITY

BILLION ECONOMIC IMPACT

$4.4 
GOAL:

$5 Billion Impact
by 2021

GROW
BUSINESS

ACRES UNDER DEVELOPMENT

184
GOAL:

350 acres 
by 2021

GOAL:
Airport service ranking 

superior to peer airports 
by 2021

GOAL:
Functionally obsolete 
facilities demolished 

and Consolidated Rental 
Car Facility constructed 

by 2021


